
FAQs
AccessHope

BENEFITS FOR THE WHOLE YOU

Overview
Wherever you are in your cancer journey — whether you’ve just been diagnosed, have already started 
treatment or have previously been diagnosed with cancer — or if you’re caring for someone with 
cancer, every moment matters, so you should be able to easily access leading expertise, wherever 
you are.

What is AccessHope?
AccessHope remotely connects you and your treating oncologist to expertise from renowned National Cancer Institute 
(NCI)–Designated Comprehensive Cancer Centers for expert cancer support.

What is an NCI-Designated Comprehensive Cancer Center?
NCI-Designated Comprehensive Cancer Centers are the top cancer centers in the U.S. They have received this designation 
in recognition of their innovative research and leading-edge treatments. Outcomes are dramatically better at NCI-
Designated Comprehensive Cancer Centers, but only 20% of cases are treated there.1 AccessHope was founded to make it 
easier for people on a cancer journey and their treating oncologists to access the exceptional expertise of NCI-Designated 
Comprehensive Cancer Centers no matter where they live in the U.S.   

Why does Simplot offer AccessHope’s services?
AccessHope’s services can help you navigate the cancer journey for a better experience, an optimized treatment plan and 
improved outcomes.

What services are available from AccessHope?
•	Cancer Support Team. Call AccessHope to connect with experienced oncology nurses to discuss tips on preparing 
for doctor appointments, treatment information or emotional support — wherever you are in your cancer journey, and 
whether you’ve received a cancer diagnosis or are caring for someone who has. 

•	Expert Advisory Review. You can request that an AccessHope medical expert reviews your case. This specialist will 
provide recommendations to your treatment plan based on groundbreaking insights and leading discoveries for your 
type of cancer, while communicating with your treating oncologist so you can stay close to home.

How much does AccessHope cost?
There’s no additional cost to you or your treating oncologist for AccessHope’s services — they’re included with your 
enrollment in the Simplot Medical Program.



	











































https://myaccesshope.org/simplot/

